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2020 ZRA Hosted ICRM Exam Prep Workshop for CRA and CRM - October 5, 2020

ZRA is excited to partner with the Institute of Certified Records Managers (ICRM) for the 13t
consecutive year to provide information about ICRM certification and its relevancy, value and
benefits to those Records and Information Management (RIM) professionals working in the
Zoological Registrar profession. 2020 will be its first year presenting virtually and will include a
full day of ICRM Exam Prep sessions that will focus on the Certified Records Analyst (CRA) and
Certified Records Manager (CRM) credentials and a third half day option that allows you to
write a sample case study for Part 6.

AGENDA & Presenters

Patricia Franks, Ph.D., CRM, CA, IGP (Part 5 and case study)

Rae Lynn Haliday, MBA, CRM (Facilitator, Part 1 and case study)
Adrienne Horrigan, MLIS, CRA (Part 3 and 4)

Lillian Moore, CRA (Part 2)

Caroline Walters, MA, MLS, CRM (CRA & CRM Introduction and Part 6)

Certified Records Analyst (CRA) Sessions — October 5, 2020

ICRM Overview: Application to Certification & Parts 2-4 (CRA) Session: 9:00 a.m. — 1:00 p.m. EST
CRA Introduction: 9:00 a.m. —9:30 a.m.

Part 2: 9:30 a.m. —10:30 a.m.

Virtual Break: TBD by Facilitator

Part 3: 10:30 a.m. - 11:45 a.m.

Part4:11:45a.m.—1:00 pm

Virtual Break in Between Half Day Sessions — 1:00 p.m. — 2:00 p.m.

Certified Records Manager (CRM) Sessions — October 5, 2020

Parts 1, 5 and 6 (Parts 1-6 required for CRM) Session: 2:00 p.m. — 6:00 p.m. EST
CRM Introduction: 2:00 p.m. - 2:20 p.m.

Part 1: 2:20 p.m. - 3:20 p.m.

Part 5: 3:20 p.m. - 4:35 p.m.

Virtual Break: 4:35 p.m. —4:50 p.m.

Part 6 Introduction: 4:50 p.m. - 5: 40 p.m.

Q&A: 5:40 p.m.—6:00 p.m.




